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NEW STUDENT WELCOME SESSION
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● Dr. Ortiz Welcome  - Greetings

● Contacting ISSS

● Immigration regulations

● ISSS portal & Immigration Documents

● Departure & Withdrawal

● Enrollment

● Travel & re-entry

● Employment & Maintaining status

● Hurricanes, drivers’ license & student groups

● Clubs, events, & WELCOME FEST! 

SESSION AGENDA





WHAT IS 
ISSS? 

The Office of International Student and 
Scholar Services is the first point of contact 
for international students and scholars at the 
university.



CAMPUS WIDE RESOURCES
Referrals to other campus 
resources if ISSS is unable to 
help directly or when other 
services are needed

02.
EVENTS AND ACTIVITIES
Our office hosts information 
sessions and activities to keep 
our students connected and 
informed! 

04.

Advising services for F-1 and J-1 
students and scholars on 
immigration, legal, personal, 
and cultural issues. 

STUDENT AND SCHOLAR SPECIFIC

01.
COMMUNICATIONS
Our staff notifies students of 
changes in immigration 
regulations via email, social 
media, and the ISSS website

03.



COMMUNICATING WITH ISSS

Connect with our 
Virtual Office! 

go.fiu.edu/virtualoffice

Schedule an appointment! 

go.fiu.edu/appointment

Send us an 
email! 

isss@fiu.edu

Call our office! 

305-348-2421 (24/7) 



ISSS uses a one-on-one appointment system, so advisors can give their full attention to 
students’ questions and concerns.

To request an appointment, go to isss.fiu.edu and use the appointment request link to 
submit a form!  

REQUESTING APPOINTMENTS



ISSS WEBSITE

You can use our website 
to request appointments, 

talk to someone in the 
virtual office, access your 

student portal, get 
updates and information, 

and more! 

https://isss.fiu.edu/


IMMIGRATION REGULATIONS

Be proactive- do 
your due diligence! 

Take ownership of 
your status

Do not assume-
check in with us! 

Stay informed- watch for emails 
and updates on social media

Use our virtual 
office as a resource

Ted



FOR ALL DOCUMENT REQUESTS, 
PLEASE USE OUR  ISSS PORTAL

Visit the 

ISSS PORTAL

page on our website

isss.fiu.edu 

https://isss.fiu.edu/isss-portal/index.html


NEW STUDENT CHECK IN

Transfer, Change of Major, and New 

Students must check in using the portal

● Virtual information Session certificate

● Passport

● F1 or J1 visa

● Electronic I-94

● I-10 or DS-2019

● Local address and phone number

● ACCESS THIS LINK TO CHECK IN

YOU WILL NEED: 

ACADEMIC DISCIPLINES

https://isss.fiu.edu/international-students/f-1-j-1-check-in/index.html


IMMIGRATION DOCUMENTS

I-94F-1 VISAI-20

01 02 03



F-1 VISAI-20

01 02 03

I-94

YOUR SEVIS ID#

YOUR PROGRAM OR MAJOR

YOUR END DATE



F-1 VISA & 
PASSPORT

I-20

01 02 03

I-94

DSO TRAVEL SIGNATURE



I-94
F-1 VISA & 

PASSPORTI-20

01 02 03

KNOW YOUR 

EXPIRATION DATE

YOU MUST ALWAYS 

HAVE A VALID PASSPORT



F-1 VISA & 
PASSPORT

I-20

01 02 03

I-94

CONFIRM THAT YOU ENTERED AS 

AN F-1 STUDENT

UPDATE YOUR I-94 EACH TIME 

YOU TRAVEL INTERNATIONALLY
•www.cbp.gov/i94



END OF PROGRAM & DEPARTURE

All J-1 students have 30 
days after the end of their 
program to return home. 

All F-1 students have 60 days 
after the end of their program or 
OPT to change to a new status, 
transfer to a new school or 
program, or go home. 

60 DAY GRACE PERIOD30 DAY GRACE PERIOD
J-1 F-1



WITHDRAWAL FROM PROGRAM

You must have authorization from ISSS 
before dropping your classes. 

When a student leaves the US brfore finishing their 
program of study, they have 15 days after dropping 

classes to depart the US. 



ENROLLMENT GUIDELINES
TERMS UNDERGRADUATE 

STUDENTS
GRADUATE 
STUDENTS

FALL OR SPRING 
SEMESTERS

12 credits (Fall & Spring)
Max 3 credits online

9 credits (Fall & Spring)
Max 3 credits online

SUMMER A/C
12 Credits if first semester

(Optional for continuing 
students)

6 credits if first semester 
(Optional for continuing 

students)

SUMMER B
6 credits if first semester 

(Optional for continuing 
students)

3 credits if first semester 
(Optional for continuing 

students)

EXCEPTIONS
RCL- completion of degree or 

medical RCL

PhD students advancing to 
thesis/dissertation, RCL-

completion of degree 



ONLIINE COURSES

9 credits on campus + 3 online = 12 credits 

6 credits on campus + 3 online = 9 credits 

UNDERGRADUATE STUDENTS

GRADUATE STUDENTS

Only one online course (3 credits) will be counted toward the full-time course 
load requirement. 

You may not take all courses online in your last term



REDUCED COURSE LOAD 
All reduced course load requests 
require ISSS authorization before you 
drop a course with OneStop. 

Reduced course loads will only be 
approved for: 

• Medical condition
• Completion of study
• Academic Difficulties



CONCURRENT ENROLLMENT
You may take classes at other 
institutions that count toward the full-
time enrollment requirement if:

• You are enrolled for at least 6 credits 
at FIU

• You get written permission from 
your Academic Advisor and ISSS



ACADEMIC DISMISSAL

When your cumulative GPA falls below requirements for multiple 

semesters (you will receive warnings before being officially 

dismissed)

You will be out of status if you cannot successfully appeal this 

decision (and therefore continue enrollment at FIU)

Only options to avoid falling out of status are to IMMEDIATELY 

transfer to another U.S. school or depart the U.S.



TRAVEL & RE-ENTRY

To enter the US in F-1 status, you will need: 

• A valid passport- valid until 6 months into 
the future

• A valid F-1 visa stamp
• Your FIU I-20 with an up-to-date travel 

signature

IF YOUR DOCUMENTS ARE NOT CORRECT, CBP MAY ISSUE YOU AN I-515A FORM. 

CONTACT ISSS IMMEDIATELY. Claudia



TRAVEL & RE-ENTRY

You must request an ISSS advisor’s signature on PAGE TWO of your I -20 at least 1 week 
before your intended travel date. 

If you need to renew your F-1 visa, you MUST re-verify funding and request an updated
I-20 for visa renewal 

Automatic Visa Revalidation: Mexico, Canada, Caribbean – visit ISSS before your trip 

Important travel information during the time of covid

https://isss.fiu.edu/international-students/current-f-1-students/f-1-travel-re-entry/travel-info/index.html


ON CAMPUS EMPLOYMENT

Student MUST be maintaining valid F-1 status 

Student must be ACTIVE IN PROGRAM AT FIU

Work LIMITED to 20 hours/week in Fall & Spring
semesters

May work 21 hours or more during Summer or school breaks

ON CAMPUS EMPLOYMENT INFORMATION

https://isss.fiu.edu/international-students/current-f-1-students/f-1-practical-training/on-campus-employment/index.html


OFF CAMPUS EMPLOYMENT

Practical training performed for academic credit that is required 
as part of the academic plan or program curriculum. Must be 
equal to your degree level. 

One semester at a time, cannot be a regular job

CPT INFORMATION

CPT

https://isss.fiu.edu/international-students/current-f-1-students/f-1-practical-training/curricular-practical-training/index.html


OFF CAMPUS EMPLOYMENT

12 months (total) of employment authorization after graduation 
from each degree level

Authorization from USCIS in the form of an EAD (OPT card)

May use before or after graduation STEM students may apply 
for an extension 

OPT INFORMATION

OPT

https://isss.fiu.edu/international-students/current-f-1-students/f-1-practical-training/optional-practical-training/index.html


ClaudiaB



FAILURE TO MAINTIAN STATUS

ACTION CONSEQUENCE
Remaining in the U.S. longer than 
authorized to do so

Failing to meet requirements or violating 
the terms of  F-1 status

Studying part-time

Taking too many online classes

Engaging in unauthorized employment

Failing to complete your program

Denial of CPT and OPT

Denial of employment on campus

Termination of SEVIS record

Difficulty obtaining new visas and/or 
reentering U.S.

Possible deportation



Receive a new I-20 with a new 
SEVIS ID#. Requires travel and 
return to the US and 
repayment of SEVIS fee. 

02.
Work with an immigration 
attorney to submit an application to 
USCIS while you continue taking 
classes and maintaining status

REINSTATEMENT01. RESTART

REGAIN YOUR STATUS



DRIVERS LICENSE & TAXES

All international students 
and scholars must file taxes 
every year. 

ISSS will offer several 
information workshops 
before tax filing season to 
assist FIU students with the 
process

Please keep in mind that 
your I-20 must be active 

for you to get your license. 

We appreciate your 
patience while we register 

all our new students!



Sign up for FIU Alerts! when you register for classes.  

You will receive text messages with important updates during 
emergencies. 

During emergencies you may also call the “FIU-HELP” line for 
information: (305)-348-4357

FLORIDA HURRICANES



STUDENT GROUPS & EVENTS

Do you need some help navigating the campus and learning 

about FIU?

We have the solution! Peer Mentors can help you navigate FIU 

and make friends! Complete the International Peer Mentor 

Request Form to request a peer mentor through isss.fiu.edu.

REQUEST A PEER MENTOR HERE

https://isss.fiu.edu/international-students/get-involved/peer-mentor/index.html


STUDENT GROUPS & EVENTS

International Community Engagement Program (ICEP) is a semester commitment that starts every 

Fall and Spring. It is a great opportunity to learn about local and global issues and become an active 

citizen. ICEP program is designed in a hybrid mode that involves both virtual and in person 

activities. Virtual workshops will expand your knowledge in topics such as Sustainable Development 

Goals, Women's health, Social Justice, Homelessness, Human Rights, Environmental issues. In 

Person activities, involve service projects and team building activities for all ICEP members.



STUDENT GROUPS & EVENTS

@FIUICEP @ICEPFIU 

Applications will be open from Monday, January 
10th, 2022 to Sunday, January 16th, 2022
How to Apply? Visit our website isss.fiu.edu
Click on Get Involved to access application OR 
scan the QR code in this flyer

mailto:isss@fiu.edu


ISSS EVENTS
• Welcome Session – 01/07/2022

•Welcome Treat – 01/14/2022

•Frost Museum Field Trip- 01/21/2022

•Tax Workshop- 01/25/2022

•Coffee Hour- 02/02/2022

•CPT/OPT Workshop – 02/07/2022

•Miami 101- 02/22/2022

BBC Spring Welcome Reception in the conference 
room at WUC 363 on January 11th at 12:00pm

CHECK CALENDAR OF EVENTS

https://isss.fiu.edu/events/calendar-of-events/index.html


JOIN US! 
You are invited to a session where you will learn 

about FIU Resources that will be useful while you are 
here with us! 

Join us for the
FIU Resources Session

TODAY 3-4 pm

Access this link to join the session:

go.fiu.edu/FIUresources
Dr.P



THANKS!
FIUISSS

FIU ISSS

@FIUISSS

Dr.P


